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Epic Resources
This document has been created by the Office for Clinical Research (OCR) to assist clinical research staff with Epic training/issues/questions/concerns. 

TRAINING
1. Contact your Epic Super User for training or education. A list of your departments Super Users can be found   ….
2. Review Training information at the Epic SharePoint site below https://emory.sharepoint.com/sites/EPIC/SitePages/Training.aspx.  

QUESTIONS OR CONCERNS
There are several options to address questions or concerns regarding Epic. 
1. Contact Emory Healthcare 8-HELP by calling 404.778.4357.

2. In Epic, click on the “Submit PRD Issue” button on the tool bar
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3. On the Epic SharePoint site https://emory.sharepoint.com/sites/EPIC and scroll to the bottom, view the section below.[image: Text
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4. In Emory VDT/Workspace, and logging on the Emory Healthcare Intranet, at the bottom of the page, it will indicate Support Information.
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5. Also,  in Emory Healthcare Intranet, click “IS SERVICES & SUPPORT” tab > Report a Problem > Application.
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How to Get Support with Epic

e The Learning Home Dashboard offers tips and guides and is available within Epic Hyperspace. While in Epic Hyperspace, access the
Learning Home Dashboard by pressing the F1 key.
o To search tip sheet or guide titles, select Ctrl + F.
o Need help? Access a tip sheet on the Learning Home Dashboard.
» You can also access support by entering a request to Information Services at www.emoryhealthcare.org/epicissueform.
o This form is also available at the top left of your Epic Hyperspace screen — “Submit PRD Issue.”
e Contact 8-HELP (404-778-4357). EHH and EDH, dial 88-HELP if onsite.
o Urgent issue affecting patient care: Always call if you are unable to provide patient care and your issue is not resolved.
o Note: Any issue or how-to question submitted via the form or phone will be addressed by the appropriate team.
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Otmicer or Emory Healtncare, efrective July 1, 2025,

Joon joins us from the University of Pittsburgh
Medical Center (UPHC) where he currently serves
as Executive Vice President and President of
Physician Services. In his more than 25-year tenure at UPMC, Joon has
held executive leadership roles of progressively increasing scope and
responsibilty. Continue reading Dr. Lee's background here.

- Schulze's Talk on Excellence: Click here to watch replay of M.
Schulze's talk on the three keys to excellence.

- Timekeeping Policy and UKG Dimensions Mobile App: The EHC
‘Timekeeping Policy has been updated regarding the optional use of the
UKG Mabile Application for punching in/out. Changes were made to the
Procedure section, and all employees are encouraged to rezd and
understand the policy.
- Your Fantastic Mind: Season four is airing now! Highlights include
tremor treatment, menopause, thrill-seeking, psychedelics and
glioblastoma. Catch up here.

« Benefits & Wellness.  Emory Trust Line

Quick Links:

« Brand Templates Epic (BCA) Downtime Reports

« Careers « MD Privileges
« Café Menus « MSDS Online
« Classroom Calendar « New Employee Orientation

« Clinic Operations Support Policy Manager

« EHC recognize! Staff Calendar

« Emergency Codes System Failure Phone Numbers

completely confidential In-the-moment SUPPOFE to help With personal or
professional problems that may interfere with work or family.
responsibilties.

Callftext 1-800-327-2251 or visit the MyBHS portal (username: EHC) to
talk to a Care Coordinator. If your team would like onsite visits with a
BHS representative, email our EHC Benefits Team at
ehehbenefits@emoryhealthcare.org.

‘The EHC Bundles of Joy Baby Shower returns May 17! If you are
welcoming a baby in 2023, join us May 17 from noon - 1:15 p.m., in the
EUHM Glenn Classrooms 1 and 2 to lear about our Mother/Baby Units,

leave of absence policy, child care resources, lactation rooms and more.
Register in the HLC, #1989, by May 10.

isit the Staff Calendar for upcoming events.
peration Eat Right runs through June

: Fidelity's There's More Than One Way to Save for Retirement
TIAR's Paycheck for Life

+ TIAA's Financial Finishing Touches for Women

Retiring from EHC Quarterly Emory Live Zoom Webinar
Fidelity's Organize, Plan and Own Your Future

 Bright Horizons Managing Behaviors that Challenge Adults

- Epic update: CC'd chart and note routing messages to expire
from In Basket after 90 days: Effective May 1, newly created CC'd
Chart and Note Routing messages will expire and be removed from In
Basket after 90 days.

- May 13: New Security Policy Will Automatically Encrypt
Certain Email Messages: Effective May 13, a Data Loss Prevention
(DLP) policy for all Office 365 email accounts will begin. Email leaving
Office 365 will be scanned for sensitive information and, if found, will
automatically be encrypted. The sender will receive a notification. Read
more here.

- May 13: Legacy Millennium downtime: Scanned Images in the
legacy Millennium environment will be UNAVAILABLE sporadically from
Saturday, May 13, 11 p.m., to Sunday, May 14, 3 a.m. If you
experience an error in legacy Millennium during this timeframe, please
try again after 3 a.m., Sunday, May 1.
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