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Description:  
The OnCore and Epic systems support an interface that communicates information about research studies and 
research subjects. This tip sheet describes how patient demographic information is pulled into OnCore using 
this interface. To review how to register a new subject in OnCore, please review the guide on the website. 

 

 
 

 
The Demographic interface allows Epic to provide OnCore with an up-to-date patient database. As new patients are added 
to Epic, they are automatically pushed into OnCore, and can be added to research studies in OnCore as needed. 
 
If the subject you are adding does not appear on the bottom of the screen under results, confirm that you have typed in the 
MRN correctly. If the subject still does not appear click the Clear button, then enter in only the subject’s Last Name anWhd 
Birth Date and hit the Find button. If subject still does not appear perform an ADT Refresh within EPIC. 
 
When a patient has an Emory encounter and an MRN, but you cannot pull the patient up in OnCore, complete an ADT 
Refresh in EPIC to push the patient MRN into OnCore. 
 
1. The research coordinator logs into Epic hyperspace, click the Patient Station Button on the toolbar. 

2. Search for the patient – enter the patient’s Name/MRN and/or Birth Date. 

3. Once the patient chart opens, click Resend Msg Button on the Patient Station Activity. 

 

 
 

 

 

 

 

Functionality  

https://emory.service-now.com/
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4. The Resend Msg button sends a message to OnCore to refresh the patient in OnCore. 

 
5. Go back into OnCore and look up the subject again, and the patient will be there. 
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