How to Submit an Emory University ServiceNow Ticket 
for OnCore Related Request
1. Go to https://help.emory.edu
2. Log in to the Emory SSO (if necessary)
3. Click on the ‘Request Something’ link
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4. Click on ‘Report an IT Incident’ to complete the questions outlined in the request form.
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5. Please indicate in the question noted below that you have an OnCore related request by selecting one of these three options:
a. OnCore – General: For all general requests 
b. OnCore – Non-Oncology: For request regarding non-oncology studies 
c. OnCore – Oncology: For request regarding oncology studies 
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6. Click ‘Submit’ when you have completed the request form.
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If you know the Application, Service, System or Device associated to your issue please search and select it from this %
list. This is not required to submit your ticket.
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If your issue is preventing you from accomplishing a critcal task, contact the Service Desk at (404) 727-7777 or your
local IT support representative immediately.
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