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Need Help? Have a Question?
https://emoryhealthcare-pub.kinops.io/#/ehc-link-pub

How to Log-In- Research

Steps to Log-In:

1 | Select or copy/paste this URL into a
browser such as Chrome:

https://carelink.emoryhealthcare.org
Note: Internet Explorer is not supported

I < C = https://carelink.emoryhealthcare.org I

Recommend saving as a favorite

Supported Operating Systems
e  Google Chrome - version 88 or above
e Microsoft Edge — version 88 or above
e Mozilla Firefox - version 78 or above
e Apple Safari - version 14 or above

Not Supported Operating Systems
e Internet Explorer

2 | Enter User ID = Enter your N number
that you use to log into Epic

3 | Enter Password= Enter your password
you usually use to log into Epic.
Select Log In
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6 | Set up Two-Factor Authentication
(2FA)
Choose Your Authentication Method

Emory recommends DUO however any 2FA
authentication vendor will do.

Reminder! you will want to open your 2FA
application (app)

Extra Secunty Reguired



https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Femoryhealthcare-pub.kinops.io%2F%23%2Fehc-link-pub&data=05%7C01%7Cleigh.cox%40emoryhealthcare.org%7C644cc9e9b3154aaf423308dac275332c%7Ce004fb9cb0a4424fbcd0322606d5df38%7C0%7C0%7C638036105867213155%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2QmXv6ZFZ70mlERguW%2F3shPhr%2F6oDxzvdstoXoGTq8M%3D&reserved=0
https://carelink.emoryhealthcare.org/
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7 | Set up account

Open up your 2FA Application and
follow the instructions for setting up
account.

App

Note: The screenshot is an example of Mobile

Set Up Mobile App
Authentication

8 | Enter Passcode

Select “Verify”

Displayed from your 2FA Application

Confirm Authentication

9 | Areset code will appear on this
code. You may need it in the future.

Select “Finish”

view. Recommendation: You write down the
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10 | Review Terms and Conditions.

Select “Accept”
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11 | To Log Out-select the Log Out icon
Top Right

are located under “Quick Links”

Reminder: Job Aids and Quick Start Guides
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Recommendation: Set up Password Challenge Questions



https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Femoryhealthcare-pub.kinops.io%2F%23%2Fehc-link-pub&data=05%7C01%7Cleigh.cox%40emoryhealthcare.org%7C644cc9e9b3154aaf423308dac275332c%7Ce004fb9cb0a4424fbcd0322606d5df38%7C0%7C0%7C638036105867213155%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2QmXv6ZFZ70mlERguW%2F3shPhr%2F6oDxzvdstoXoGTq8M%3D&reserved=0
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Easy as 1-2-3-4

Set challenge questions so that if you forget your Emory Healthcare Link login password, you can reset it by
answering the questions correctly.

Click on Menu>Settings>Challenge Questions. Enter you current Emory Healthcare Link password & click
Accept

ectronic Authorization
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Under the Questions column, click on the magnifier glass to populate s drop down list of questions.

Left click to select a question. You are taken back to the Challenge Set up Screen.

In the answer column, type your answer to the selected question.

Click on the magnifier glass of the second question and select your desired question. Click accept and
enter the answer.

e Click Accept

You have now completed the set up questions for Emory Healthcare Link password reset.

Reminder! Your Site Administrator can re-set your password.
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